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Patient Voice 
Take your medicine safely! 

 
 

Medication Errors  
 

NHS medication errors 

could be playing a role in 

more than 22,000 deaths a 
year in England, a ground-

breaking study has reveal-

ed. More than 700 people 

die every year as a direct 

result of adverse drug 
reactions (ADRs), 

researchers from the 

Universities of Sheffield, 

York and Manchester have 

found.  
 

In their worst-case 

scenario, ADRs are a cont-

ributory factor in 22,303 

deaths a year. Of the 
estimated 237 million 

medication errors that can 

occur annually at any point 

at which a patient comes 

into contact with a drug – 

including prescribing, 
dispensing, administering 

and monitoring – the 

researchers found that 

almost 75 per cent are 

UNLIKELY to result in 
harm to patients.  
 

Those errors - that are 

clinically significant - with 

potential to cause moderate 
or severe harm, constitute 

25.8 per cent (moderate 

harm) and 2.0 per cent 

(severe harm) of overall 

errors, respectively.  
 

Read the medicine label 
carefully, consult your 

pharmacist and take your 

medicine safely! 

 
Patient Services 
Appointments offered  
 

Pre-bookable – Subject to 

availability you can book 

appointments in advance 

Online, by telephone or at 
Reception. Fasting Blood 

Tests can also be booked 

online. 
 

On the day – you can book 

appointments from 8.30 

am on the day, on-line, by 
phone and via Reception.  
 

Evening Appointments  
Both surgeries have 

extended hours in the 

evenings. Please speak to 

Reception or register with 

SystmOnline to book 

evening appointments.  
 

Urgent Care 
Practitioners 

You can get an appoint-

ment with a prescribing 

nurse Online, Message 

Board and Triage Nurse. 

You can ring the practice 
and a triage nurse, 

paramedic or GP will call 

you back the same day. If 

you cannot be seen or 

triaged at our practice ring 

111. 
 

Repeat Prescriptions 
 

• In person at the surgery  
Bedford Street and Furzton 

• Online via the website: 
bedfordstreetsurgery.co.uk 

 

But not by telephone - 

unless the patient is 

housebound. 
 
 

 
 

Error Rates in UK 
 

Fiona Campbell, University 

of Sheffield, claims that 
medication error rates in 

the UK are similar to 

those in other comparable 

health settings such as the 

US and other European 

countries. 
  

However, there is very little 
information on the harm 

that actually happens due 

to medication errors, the 

research team said. This 

led the group to review 

studies related to the harm 
caused from ADRs.  
 

Their report, which 

analyses 36 studies that 

detail medication error 

rates in primary care, care 

homes and secondary care, 

showed that the most 
errors with potential to 

cause harm - happen in 

primary care (71 per cent), 

which is where most 

medicines in the NHS are 
prescribed and dispensed.  
 

Errors were more likely to 
occur in older people and 

in patients with multiple 

conditions and using 

many medicines.  
 

The cost of the errors 

varied widely, from £60 per 

error for inhaler medicat-
ion, to more than £6m in 

litigation claims associated 

with anaesthetic errors.  
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Stroke 
Clinical 

Specialist!    
See page 2 


